HAYMOND INSURANCE RESPONSIBLE USE AND PROTECTION OF CUSTOMER
INFORMATION: OUR PRIVACY PRINCIPLES

Our Commitment

We want you to understand our long-standing commitment to personal privacy in our use of
customer information. As we move forward with new products and services in an era of rapid
technological and market changes, we will continue to maintain our dedication to assuring that
customer information is properly used and appropriately safeguarded. For these reasons, we have

developed and adopted these Privacy Principles.

Our Goal

Haymond Insurance's goal is to serve you as conveniently and effectively as possible and with the
recognition that your relationship with Haymond Insurance should always be treated with
appropriate confidentiality. With Haymond Insurance's Privacy Principles, we are confident you will
agree that privacy and confidentiality remain guiding principles upon which Haymond Insurance's

services are based.

Our Policy Statement

Haymond Insurance will take reasonable steps to protect the privacy of customer information. Our
customers are protected not only by state and federal laws, but also by Haymond Insurance's
commitment to them. Current marketing practices and ever-changing technology have increased
the amount of customer information that is collected and shared today. Haymond Insurance is
sensitive to customer concerns about the impact these developments might have on their privacy
and Haymond Insurance desires that our customers maintain confidence that their relationships

with Haymond Insurance are treated with appropriate confidentiality.

We will limit the collection and use of information about our customers to that which is necessary to
administer our business, provide superior service, and extend offers that we believe will be of
interest to our customers. This means we will use such information to help us identify and mitigate
potential risks or loss to Haymond Insurance and help identify additional products or services which

we believe customers might want to know about.

As more fully explained below, we are lawfully allowed to share certain information with our
affiliated companies and with companies with which we have joint marketing arrangements even if
you request that we limit the sharing of other information. It is our policy to share the allowable
information among our affiliated companies and joint marketing entities to the fullest extent

permitted by law.



